
VEHICLE PROTECTION PLAN

Tire & Wheel Protection
Platinum



Presenting the Tire & Wheel 
Platinum Plan

This plan will help preserve your vehicle’s 
beauty and performance, and minimize 

your worry and out-of-pocket costs. 

Replacement of a 
damaged tire

 $200 $0

Replacement of wheel  $490 $0

Coverage of 
associated costs

 $35 $0

 $795 $0OUT-OF-POCKET EXPENSE

 WITHOUT WITH
 PLATINUM PLATINUM
 PROTECTION PROTECTION

Estimated Costs

Towing to the nearest 
participating dealer

 $70 $0

This is an example of coverage. See agreement for complete terms and conditions. Replacement 
costs are estimates based on claim data from 2018–2020 and manufacturer’s suggested retail 
prices for a 2020 Toyota Camry.

Only available when you purchase or lease your 
vehicle at a participating dealer.

Coverage is available 
for up to 6 years



Coverage Details

Tire & Wheel Protection with 
Optional Cosmetic Coverage

Replacement of Tires and Wheels1

Covers the replacement of tires and wheels from 
structural damage due to road hazards such as 
nails, glass, potholes, rocks, or debris due to a 
defect in material or workmanship. Also covers 
associated repair costs and provides continued 
coverage for the replacement tire or wheel.

Cosmetic Wheel Repair2

Optional Cosmetic Coverage covers repair of 
nicks and scrapes on wheels.

Additional Benefits

Towing expenses up to $100 per occurrence.  
No deductible, no limit to the number of  
covered structural damage claims, and  
no mileage limitations.

Paintless Dent Repair3

Removes Minor Dents and Dings

Permanently removes minor dents and 
dings up to four (4) inches in diameter using 
paintless dent repair process.

Hail Damage Coverage

Covers hail damage up to the dollar value 
of your comprehensive damage deductible 
(if claim filed with primary insurance) or 
$1,000—whichever is less.4

Additional Benefits

No deductible, no limit to the number of 
covered claims, and no mileage limitations.

Windshield Repair Protection5

Repair of Minor Chips and Cracks

Covers repair of minor chips and cracks in 
the front windshield caused by propelled 
rocks and other road hazard debris while 
driving on public roads, streets, and 
highways.

Unlimited Repairs

Covers unlimited repairs of the front 
windshield during the coverage period.

Additional Benefits

No deductible and no mileage limitations.

GENERAL EXCLUSIONS: Any repairs/replacements made without prior authorization are excluded. Additional exclusions may apply. Please consult your customer product agreement for specific 
coverage details, including limitations and exclusions.

Exclusions Exclusions Exclusions
1Damage to tires with less than 3/32” tread depth when damage 3Dents or dings that are larger than four (4) inches in 5 Replacement of the front windshield. Damage to areas 
occurs, normal wear and tear, vandalism, or road conditions found diameter, that are not located within an accessible area, other than the front windshield. Stress cracks or cracks 
in construction sites/zones. or that cannot be repaired by the paintless dent repair over six (6) inches. Damage caused by hail, vandalism, 
2Cosmetic wheel repair is limited to sanding, painting, or refinishing process. Damage caused by vandalism. Repairs that will or neglect. Damage that, if repaired, would result in an 

the wheel without the need to apply additional material or bend/ affect or damage the vehicle’s paint or finish. obstruction of the driver’s line of sight. Windshield Repair 
straighten the wheel. Cosmetic wheel repair limited to a total of  4 Protection is not available in Arizona or Florida. Hail damage coverage is not available in Alabama.
six (6) individual wheel repairs during the agreement term.



Purchase of a Tire & Wheel voluntary protection product is optional, cancelable (see 
agreement terms) and not required to obtain credit. 

All transactions related to the optional Continuous Customer Care Tire & Wheel Protection Program 
are governed solely by the provisions of the applicable service agreement or motor club membership. 
This document and its contents provide general information about the Program and should not be 
solely relied upon when purchasing coverage. Please refer to the applicable service agreement 
or motor club membership for details of terms, conditions, and specific coverage details, including 
limitations and exclusions, transferability, and cancelability. Coverage may vary by state. Not all 
vehicle models may be eligible for coverage. Please see your Dealer for more information.

The obligor for Tire & Wheel Coverage, Paintless Dent Repair, and Windshield Repair Protection, 
is Toyota Motor Insurance Services, Inc. (“TMIS”), located at 6565 Headquarters Drive, Plano, TX 
75024, Texas license number 143. The obligor is Toyota Motor Services Company in Georgia, New 
Jersey, New York and Vermont. In Florida, Toyota Motor Insurance Company (“TMIC”) is the 
Obligor. The address of TMIC is 6565 Headquarters Drive, Plano, TX 75024, Florida License 
Number 02871. In Massachusetts the Selling Dealer is the Obligor.

All coverages are administered by Safe-Guard Products International, LLC, Two Concourse Parkway, 
Suite 500, Atlanta, GA 30328, except in Florida where the Administrator is Safe-Guard Warranty 
Corporation, Florida, License Number 60126, Two Concourse Parkway, Suite 500, Atlanta, GA 
30328. 

©2021 Continuous Customer Care is a service mark used by Toyota Motor Insurance Services, 
Inc. and its subsidiaries.
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